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Research Objectlves

Background:

A Key Research were commissioned to undertake a community survey for the Shire of Pingelly similar to the
community survey in 2011 to assist with the Regional Business plan.

A This report outlines the methodology and outcomes of this research process for the Shire of Pingelly.

Researcl®Objectives
Thespecifiaesearchobjectivedor the surveyare:

Determinethe relativeimportanceplacedby the communityon variousservicesandfacilities
Determinethe satisfactiorwith performancen relationto thoseservicesandfacilities
Assessvherethe mostsignificanigapslie betweenimportanceandperformance

InvestigateNB & A Riflingieas@payfor desiredimprovements

Identifythe activitieswhichthe communityseesasbeingthe highestshortterm priorities
IdentifyNB & A WiShgdn ge@ardto the redevelopmenbf sports,recreationandsocialfacilities

Determinewhat makesPingellyspecialo its community

NH N N N NH  NH N N

Getfeedbackon how residentsviewthe informationprovidedby the Shire
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Methodology

ResearciMethod
A The study consisted of 101 telephone interviews with residents in the SRirgeflyarea.

A Interviewing took place between Wednesday February 4th and Wednesday February 18th 2015.

A The overall results have a margin of error e8-84% at the 95% confidence level
A The following steps were taken to ensure objectivity, validity and reliability of the study:

¢ Thequestionnairevasdesignedy executivegrom KeyResearclin partnershipwith Localisendthe Shireof Pingelly
¢ Respondentsvereselectedusingarandomnumbergenerationservice

¢ Alltelephoneinterviewswere conductedby trained and experiencednterviewersfrom WestCoastFieldServicebased
in Perth

¢ Theresearchresultswere processedndanalysedy executivesrom KeyResearch
A Telephonenterviewing was the chosen method of data collection for several reasons, as follows:

¢ Thismethodaffordsgreatercostefficiencythan faceto-faceinterviewing
Telephonesurveygyeneratea higherresponserate than selfcompletionsurveys

¢ Incomparisonto selfcompletionsurveystelephonesurveyscan gathermore detailed information from probinginto
ideas/opinionsandinterviewerscanaskfor clarificationif required

¢ Greatertime efficiencyasthe respondentdoesnot haveto documenttheir answers
Respondentare moreinclinedto follow throughandfully completea surveyoverthe telephone
¢ Eliminateghe NB & LJ2 yaRilfyyov@ 3 Nife §ugstionnairebeforedecidingwhetherto participate

al

al

Note: dueto roundingsomepercentageaggregationsnaytotal to slightlymore or lessthan 100%
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Executive Summary

A Satisfaction with performance when compared to importance has remained reasonably stable between the
2011 and 2015 surveys. The services that have improved most in the perception of the community since 201.
are theSwimming pool, Drainagand Street lightingand the services that have deteriorated mostog
control, Planning approvals and building licemeeRCommunity development

A Bush fire controthe CommunityResource Centandthe Ovalare amongst the most important and best
performing services arfdcilities in the perception of the community.

A The survey indicates that the services and facilities that require a focus for improvenRoadse Economic
development, Medical servicasd Sports/Recreation/Culture

A Roadgank high amongst the services and facilities that residents consider very important, yet its perceived
performance ranks very low. Residents state to be willing to pay more for this service to allow for improvements

A Economic developmeranks lowest on perceivgegrformanceasit didin the 2011survey, yet
Business/Economy/Employmenimentioned as onef the most important activities for the Shireftxus on
for the future. It ranks high amongst the services that residents state they would be happy to pay more for.

A Medical servicesinks high in importance but average on perceived performance. It is amongst the services ar
facilities residents are willing to pay more for in order to create improvements.

A Sports/Recreation/Cultuare considered to be important activities for the Shire to focus on now and for the
future. The perceived performanceldélls and recreatioleaves room for improvement and residents state to
be willing to pay more for those services and facilities in order to see improvements.
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Dashboard (I)

Bush fire control, the Community Resource Canttéhe Ovalare amongst the most important and best performing servi
and facilities. There is an issue with the perceived performariReanfs especially compared to its perceived importance.
Economic developmerdnks the lowest on perceived performance as it did in the 2011 survey.

Importance

Top 5

A Bush fire control
A Medical services

Performance

Top 5

A Bush fire control
A Community Resource Centre

A Roads A Oval

A Community Resource Centre A Swimming
A Oval A Library
Bottom 4: Bottom 4:

A Drainage A Roads

A Library A Dog control

A Street lighting
A Planning approval and building licence:

U)

A Planning approval and building licences
A Economic development
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Dashboard (II)

Comparisons diportance PerformancendPaymorel ¥y & ¢ S N&
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2011 Importance| Importance 2015/ Performance 2011] Performance 2015 Pay more2011*| Pay more2015*

Mean Mean Mean Mean Mean Mean
Bush fire control gsg . Y 8.55 8.20 0.30 0.45
Medical services 0.68 0.T>V 7.21 7.01 < 0.39 07> A
Roads 8.91 8.72 6.47 6.24 0.22 0.40
Community Resource Centre 0.20 0.24
Oval 0.10 0.25
Halls & recreation facilities @Q 051> A
Community development 0.27 0.33
Economic development 0.23 0.35
Rubbish collection / waste management 0.01 -0.14
Environmental health and food inspections 0.17 0.00
Care for the Environment 0.34 0.20
Cemetery management . 0.09 0.31
Swimming pool 8 :j: v . . 0.23 0.24
Community events 8 7 GE 604 >Y 0.18 0.29
Parks and gardens 8.27 7.6 A J 7.75 7.72 0.11 0.25
Dog control 7.57 7.45 <215 619> Y 0.05 0.00
Drainage 5 7 v 6.48 6.59 0.08 0.03
Library 13 7 \ 4 7.89 7.73 <_0.13 052> A
Street lighting 7 7 Y 7.18 7.17 0.18 -0.07
Planning approvals and building licences 67 7. \d <6o1 6.0V 0.09 0.00

* In order of importance 2015 Mean Rating Mean Rating Mean Rating Mean Rating Mean Rating Mean Rating
(max = 10) (max = 10) (max = 10) (max = 10) (scale-2 to +2) (scale-2 to +2)

4. Significantly higher than 2011
W Significantly Lower than 2011

* Of those who consider the service /
facility very important n=101
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Comparisons dimportanceand Performancenswers 2011 and 2015 withe Gap Analysis

2011 Importance| Importance 2015| Performance 2011 Performance 2015 2011 2015
Mean Mean Mean Mean Gap analysis Gap analysis
Bush fire control 56 9 Y 8.55 8.20 -1.01 -0.94
Medical services .68 .12V 7.21 7.01 -2.47 -2.11
Roads 8.91 8.72 6.47 6.24 -2.44 -2.48
Community Resource Centre 8.57 8.15 8.09 8.18 <048 0.03> A
Oval . -0.33 -0.31
Halls & recreation facilities -1.49 -1.55
Community development -1.48 -1.72
Economic development -2.27 -2.45
Rubbish collection / waste management 94 . < L13 -0.42 > A
Environmental health and food inspections 8.40 7.92 6.74 6.58 -1.66 -1.34
Care for the Environment 6.87 6.83 -1.23 -0.96
Cemetery management 7.69 7.36 -0.26 -0.36
Swimming pool 7.40 7.79 <.0.88 012D A
Community events <Z46 6945V
Parks and gardens 7.75 7.72
Dog control <715 6.1V
Drainage 6.48 6.59
Library 7.89 7.73
Street lighting 7.18 7.17
Planning approvals and building licences <Bo1 @'
* In order of importance 2015 Mean Rating Mean Rating Mean Rating Mean Rating
(max = 10) (max = 10) (max = 10) (max = 10)

4. Significantly higher than 2011
W Significantly Lower than 2011

n=101
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Dashboard (IVc) Prlorlty Areas for Focus

n=101
8 9.0
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Need for improvement Priority for improvement
5.0

Importance Mean Rating (max = 10)

Willingness to pay: JJ§  Most willing to pay mor Willing to pay@hore Least willing to pay more

*In order of importance

Bush fire control . Economic development . Parks and gardens
Medical services . Rubbish collection / waste management . Dog control
Roads . Environmental health and food inspections . Drainage

Community Resource Centre . Care for the Environment . Library

Oval . Cemetery management . Street lighting

Halls & recreation facilities . Swimming pool . Planning approvals and buildiigences
Communitydevelopment . Community events
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Q7/Q8/Q9 Dashboard (V)

Health services, Roads, Sports/Recreation/Culture and Business/Economy/Employment are perceived as the most |
activities for the Shire of Pingelly to focus on now and for the future. These activities correspond to the aspects tesp
mention when they think of the Shire in 15 years.

TheShire in 15 yeaompared toMost important activities nowandin the future

29%

28%
24%
23%
20%
16%
13%
0
0o 10% 11%
8%
I I I ]
Health services Roads Sports / Recreation / Culture Business / Economy /

Employment

B Most important now B Most important future  ® Shire in 15 years Pagel1
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Summary: Importance

Bush fire control, Medical servieesl Roadsare perceived to be the most important factors in making the
Shire ideal.

¢ 95% of residents statd8iush fire controlas either Important or Very important, and 92% of residents
stated bothMedical servicesndRoadswvere either Important or Very important.

¢ This means that the perceived importancd&asth fire contrdias decreased slightly from the 2011
survey (100%), as haMedical service®9%) andRoadq96%).

Other services whicddre perceived as amongst the most important @@mmunity Resource Centbsraland
Halls &recreationfacilities

Each of the services and facilities examined was perceived asnyeantant to the majority of respondents.

Library Street lightingand Planning approvals & building licenaes perceived to be the least important
factors in making the Shire ideal. However, each of these services or facilities still attracts a majority of
respondents who do believe they are important.

¢ The perceived importance of thébrary(72%) andbtreet lighting74%) has decreased slightly from the
2011 survey (86% and 84% respectively) aPlaasing approvals & building licenfresn 78% in 2011
to 65% in 2015.
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A Iarge percentage of respondents thought Bush flre control (75%) and Medical serwces (81%) were
very important factors in making the Shire ideal.

Importance (1)
m Not at all important (1-4) Not important (5-6) Important (7-8) m Very important (9-10)

Bush fire control ! 4% 20%

©
RN

Medical servicesE 6% 11%

Community Resource Centr 16% 30% _ 8.2

Oval 16% 55% T s

Halls & recreation facilitiesgfZ 10% 48% _ 8.1

Community developmenti 15% 48% _ 8.0

Economic developmen 10% 44% _ 8.0

Rubbish collection / Waste managememitsl' 10% 40% _ 7.9
Environmental health and food inspection 18% 35% — 7.9

n=101

3. Whenyou think of the Shire of Pingelly as a place to live, how important are the following to making the Shire dtiBaiyelly Pagel4
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Planhing approvals and building IiCenceé,Atreet lighting and the Library are perceived the
least important factors in making the Shire ideal.

Importance (I1)

Street lighting 14% 46% 28% 7.2

Planning approvals & building licenc

m Not at all important (1-4) Not important (5-6) Important (7-8) = Very important (9-10)

Care for the Environment- 12% 42% 7.8
Cemetery management.; 16% 55% 7.7
Swimming pool - 16% 43% 7.7
Community events - 15% 47% 7.7
Parks and garden. 18% 44% 7.7
Dog control 12% 34% 7.5
Drainage 18% 33% 7.4
Library 16% 47% 7.3

L os%

T

24% 38% 27% 7.1

n=101

3. Whenyou think of the Shire of Pingelly as a place to live, how important are the following to making the Shire dtiBaiyelly Pagel5
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Summary: Performance

A ¢KS {KANBQA 20SNI ff LISNFR) NN oofd%) bytlde majsityof Seapdriidats | &
(63%) which is a moderately good result, but is a lower score than 2011.

A 11% of respondentsate the performance as Poor (8%) or Very poor (3%).

A Bush fire controlCommunity Resource Cerdired theOvalare perceived to be the highest performing services
and facilities offered by the Shire.

A Dog control, Planning approvalsuilding licenceand Economic developmeate perceived to be the lowest
performing services and facilities offered by the Shire.
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